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Yek-nucTt | AkcnepT

Konua Yek nucrt. N'octm Ha baHkeT MNarapuHCKuM.

CeronHs Bbl CTaHeTe 4YacCTbio Hallero MaJIeHbKOro MPUKNKYEHNA, LLEJIBIO KOTOPOIo ABJIAETCA

yNyylweHne kadyecTBa obCcnyXmBaHUa 1N ypoBHS NpeaocTaBaseMblx ycayr. Bawa posb B 3TOM

NPUKJOYEHUN KpaHe BaXkHa, Beb MMeHHO 6narogaps BalwMM OT3biBaM U MPeaJsIoKEeHNAM
Mbl CMO>XEM CTaTb Nyylle U caenaTb KaXKAbll BU3UT HaLIMX rocTen He3abbiBaeMbIM.
MoxxanyihcTa, 6yabTe OTKPbIThI U YHECTHbI B CBOMX OLLEHKAX U KOMMeHTapusax. Bawe MHeHune

MOMOXXET HaM CTaTb Jiyylle n caejiaTb Ball CJ'IeLI,yIOLLI,VII7I BU3UT elé bonee MPUATHBLIM.

MpubbiTe B Pa3BnekaTtesibHbIA LeHTP. FocTu Ha GaHkerT.

Bac BcTpeTunm Ha Bxone.

MeHenxep Ha Bxoae Bac BcTpeTun

Bac nonpuseTcTtBoBann. Bac xganu. C BaMu no3HakoMmnuncob. Bam
npeacTtaBUINCG.

MeHenxep nan coTpyaHuk Bac nonpuseTcTBoBas. OH Bac xJAaJ, n BaM npeacTaBusics.

3HAaKOMCTBO C MeHeL>XepoMm
Bam rnpencraBnyica MeHenxep m coobiynsa, 4To 6ygeT BeCcTun BaLue meporipudatune, cJieanuTb 3a

nposefgeHeM MeporipusiTus, N 41o Takxe Bac 6ygeT paccHntbelBatb MMEHHO OH.

C BamMu noanucanm OOKYMEHTHhI.

Bbl nognucanan cMeTy v AOrOBOP MO NpasaHUKY rnpu BCTPEYE.

MeHepn)xep y3HaJl, eCTb 1M Y BaC BOMPOCHI MO BalUEMY MEPONpuATULo.
CopueHTupoBasn Bac no TanMuHry.

MeHe,mKep rnokasasi BaM TaliMWUHIT BalLUEero MePOripuAaTnA. Y3Han ectb /in Yy BacC BOripocskl rno

mMeponpuaTuio. MNoxesnan XopoLuero npasaHuKa.

3HAKOMCTBO C O(pULLMAHTOM.



Bac nozHakomMuau ¢ Balumm ogpuumaHToM. Bac nposoaunin 4o mecta Baluero npa3gHoBaHUA.

O OduumaHT 3abpan LUBETHI

OuumaHT 3abpan y Bac UBETbI. bblv NpenocTaBaeHsbl Cpaly Ba3bi.

Kak npoxopguna nporpamMmMma

(O Bbixon aHuMaTOpOB

AHUMAaTOPbI BbILLJIN BOBPEMSI.

O KocTiombl BegyLLmx

KocTiomMbl BeayLumx onpsTHble, YncTble. COOTBETCTBYIOT BalLleMYy 3aKa3y

O Wrpa B naseptar

Ha nasepTtare BeayLine Haxoanancb Ha apeHe. CMOTpeaun 3a AETbMU, CIEANIIN 38 NIPOU.

(O Ha nasepTtare geTtam pa3ganv soay

Ha nasepTare 6bi/1a NpuroToBseHa Boaa. Beayume pasnaBasiv Boay.

O ham mawunHbI

Ha nasepTare 3anyckaincb AbIM MalLUUHbI

O6cnyxusaHue opmumaHTa Ha baHkeTe

(O Cton ons peten

detu npuiiniv 3a HaKprTbIl;I cTos. Bce HanuTku n ega 6blsiv BbIHECEHBI KO BpemMeHUu

D CepBrnpoOBKa COOTBETCTBOBAJIa BalleMy 3aKasy.

CepBUpPOBKa MOJIHOCTbIO COOTBETCTBOBAJ1a BalueMy 3aka3y. LLlapbl 6biiv HaayTbl KO BDEMEHU

Ballero ripyxoda 3a CTtoJl.

O 06cnyxusaHme opuLMaHTa

O(pMLlVIaHT yXa>xviBaJi 3a A€TbMW Ha MNPOTAXEHNN BCEIO npméma nuin.

(O BbiHOC ToOpTa



OpuUUMaHT BbIHEC TOPT BOBPEMS, KO BPEMEHU 3as1BJIEHHOMY B cMeTe. TOPT BbIHOCUJICA 104

MY3bIKY, CBET OblJ1 MPUrJTyLLEH.

O Nopayva TopTa

lMopava TopTa bbin1a cpasy nocse no3apaBUTEIbLHOM YacTu. TopT bbis1 pa3pesaH B riose

Ballero 3peHunA.

O TopT cTosn BCé BpeMs B BalLeM MnoJie 3peHuns.

lMocne nogayun TOopTa, OCTaBLUNNCS TOPT oCTtaBnin pa40M C BaMu. Hox co cTtona pasgadun bbin

ybpaH.

(O OkoHuaHue 3acTobA
10 OKOHYaHWI0 BpEMEHU BalLero 3acTo/lbs, BaM MPeaIoXunan yrnakosaTb ¢ cobovi efy n TopT.

OmumaHT yrnakoBas BCE caM, n rnepenas Bam.

O NMoaroToBka K pacy4éTy
OuuUMaHT npeasoXxua Bam npeanoxua nogonTn n pacCynTaTbCs Ha Kacce 3a baHKkeT. Jlnbo
OTBETNJ1 Ha BaLl BOripoc, MOXKHO Jin paccinrtaTtbCs 1 BaM OCI)VIL(VIaHT rnomMmor ¢ AaHHbIM

BOMPOCOM.

PaboTta meHep)kepa Ha DaHkeTe

O PacueT c MeHep )xepom

MeHenxep ripy pacyeTe NMONHTEPECOBAJICA, Kak y Bac rnpoLusio meporipnsaTtue.

O BHewHnn Bua meHepxepa.

COprﬂHI/IK BbIrJianes I'Ipe36HT866fleO. B cooTBETCTBUM C ONUICaHUEM C AaHHOWV AOJIXXHOCTU.

O B TevyeHun npasgHuKa K BaM NOAX0OWT MEHEOXKEP

B Te4eHun npasgHukKa MeHeaxep nHtepecoBasica y Bac: "Bcé i y Bac xopowio"....

(O Bce Bonpochkl Kacatowwmecs baHkeTa 6bln peLleHsbl.

/7,D06J'IeM HuKakux He 6b1s10. Ecnin 6biin PEeLLuaJincb cpa3y oriepatnBHO N He BJINAJIN Ha

rnpasgHK n HaCcTtpoeHne B LIeJIOM.



Kacca pecenwH urposasi 30Ha

O

Bac nonpueeTcTBOBaJIN.

Korpa Bbl nogoLin K kacce PEeceriliH, Bac rioripyuBeTcrsoBa’iu.

O Y3Hanu o Bawmx noTpebHOCTAX, XKeNaHNAX, NPensoKWIn NOMOLLb.

O

O

O

O

Korpga Bac rioripyBeTcTBoBasin, y Bac rnonHTepecoBa’sinCb o0 Balllnx I'IOT,De6HOCTFIX, XeJlaHnAX.

BaM pacckasanu npo Halwun ycnyru.

Korpa Yy BacC y3HaJln O BallunNX XeJlaHUAX, BaM paccKasaJin rpo HaLluun ycJiyru.

MoKynKa nrpoBown KapThil.

Korﬂa Bbl rMOKyriaJin UrpoByrO KapTy BaM pacCka3asiv rpo LUeHbl Ha aririapartsbl, rnpo akuynun, 4T1o
rpv MOMNOJIHEHUN Ha OrnpeaenéHHbIe CyMMbl y Bac Ha KapTe npnbasasetcs 60oHyc. Takxe
paccka3saau 94To npu rnokyrke Ha 1000 py6., Bbl MOXKETE OCTaBUTb OT3bIB U MOJYYNTb OT Hac

60HYC Ha UrpoByto KapTy.

BaM no>xenanun xopowmnx urp.

lMocne nokynku, BaM rnoxxesaasn XopoLumx urp.

Bam noMoranun npu 3aTpyAHEHUAX BKJIIOYEHUS UTP Ha annapaTax.

lMpu urpax Ha annapaTtax y Bac He BO3HUKJIO I7p06ﬂeM C UX BKJIlOHeHneM, a ecJin BO3HUKJ10

BamMm cpa3y rnomMorJin, Bbl He npwéeranl// K NMONCKY COTPYAHUKaA.

CoTpyOHUK BblN y4TMB, BHUMATESIEH, OMNpPSATEH.

CoTpyAHWK 6bIS1 yHTUB, BHUMATEJIEH, OMPSTEH.

CoTpyOHUK Ha Kacce Ben beceny ¢ Bamu cTos.

CoTpyaHWK Ha Kacce Bes beceay ¢ Bamu cTosi. He Bén beceny cnas Ha CTyJle.

BHeLWwHWn BUA COTPYAHMKA

Ha coTpyaHuke bbina hopmeHHas ogexxaa. IHCTpykTop (opaHxxeBas ¢pyTbosika imbo YyepHas

yTb0s1IKa 6€3 NPUHTOB, YHEPHbLIV HN3, YepHas 0byBb, Haanune benaxa)

NMokynka Bopo>XXKu B OOyJZiIMHre uam 3apaHee



3abpoHupoBaHHasA #0pPOXKKa.

O

O

O

Bac nonpuseTcTBOBaU

Korpa Bbl nogoLin K kacce 60yJ7VIHFa, Bac rioripyBeTcrsoBa’in.

Bam pacckasanum o ueHax.

Bam paccka3zasiv o yeHax.

Bam pacckasanu 06 akumnsax, oo onnatbl 6oynmHra.

Bam paccka3anum 0b akumnsix Ha 6oyiMHre, 40 Toro Kak Bbl OMJ1aTU/IN JOPOXKKU B BOYJINHI .

Bam pacckasanu, Npo NOMNoJIHEHWE UFPOBON KapThbl Ha BoynuHre.

Korpga Bac paccynteiBasiv, BaM pacckasasin, 4To Ha 60y/'ll/lHI'e rnocJsie OKOH4YaHwus Nrpbl, MOXXHO

MNOrioJIHNTb NTrPOBYIO KapTy U NocJie rnionrpatb B UrpPoBbIe aririaparThl.

Bam npeanoxxunnm 6axunbl, pacckasaam o MecTonosioxeHmn obysn v
npaBuna Kyaa 3abmnpaem obyBb nocne Toro, Kak nepeobynnce. NMoackasanm,
roe HaxoaomTcsa Bawa gopoxxka.

Bam npennoxusin 6axusbl, paccka3asm 0 MeCcTOMNoJIoOXeHUN obyBu v rnpaBusia Kyaa 3abrupaem
06yBb riocse Toro, Kak rnepeobynnce. lNoackasasan v nokasanau, rae HaxoanmTcsl Balua

JOPOXKKaA.

Bbi30B opuUMaHTa Ha OOPOXKY
Bam paccKka3sasin, 4T1o /14 Bbl30Ba Od)l/ILll/IaHTa rnpu HEOﬁXO,qI/IMOCTI/I Ha>XxnMaemM KHOrIKY

Bbl30Ba Ha KOHCOJIN.

Bam no)xenann xopowlen urpobl.

lMocne Toro Kak Bbl BCE ohopMUIIM Ha Kacce, BaM roxxkesnasam XO,DOLUGIZ Urpebl.

D COpr,EI,HVIK Obin YY4TUB, BHMNMaATEJIEH, OMNPATEH

COpr,ﬂHI/IK 6bin y4TnB, BHNMaTeJieH, OrNpATEH

(O CoTpyaHuk Ha Kacce Ben beceny ¢ Bamu cTos.

O

CoTpyaHUK Ha Kacce BeJl 6ecegy ¢ Bamu cTos, He Bén 6eceay cnasi Ha CcTyre.

BHeLWHWn BUA COTPYAHMKA



Ha coTpyaHuke 6bina popmeHHas ogexaa. MHCTpyKTop (opaHxxeBas ¢pyTbosika mbo yepHas

¢yTb0osIKa 6€3 NPUHTOB, YEPHbLIV HN3, YepHas 0byBb, Hainune benaxa)

OO6cny>xmBaHme ocpumumaHTa Ha OoynuHre.

O YucToTa y DOpPOXKKHK

Ha Baiuen JAOPOXKeE CTOJ1 Obls1 YUCTBIN. JvBaHsbl 6bl ynucTele. okl YUCTHIE.

(O Cepsuposka cTona

O

Ha ctone cTtosiin cnieunn, ohopMieHHas ¢ casjapeTkamMm, MEHaXXHULbI.

MeHto Ha cTone
3a cToJioM 6blﬂa BO3MO>XHOCTb O3HAKOMUTCA C MEHIO A0 rpnxoaa OCbl/IL[I/IaHTa.' (MeHiO

BbIJIOXEHO aKKypaTHO Ha CTOJ1e) MeHIo 6110, MEHIO HalNUTKOB, MEHIO NECEPTOB.

K BaM nogoLwén opuumnaHT.
Bac xnaan opuumnaHT/B Te4eHun Tpéx MUHYT K Bam nogoLuén oppmumaHT. Ba He 3acTtasun

XOaTb OPUUNAGHT.

MeHto 4Yyncrtoe

MeHto ynctoe, He nomsaToe, 6e3 pru3n4Yeckmnx rnoBpeX AeHUN N NOTEPTOCTEMN.

MpuHATMe 3aKa3a
Bam npennoxxuav rnomolyb B Bbibope. TOYHOCTb M MNOJIHOTa 3aka3a Bac yAoBseTBopuaa. Bam

O03By4unJin BpeMsd riogavdn HarinTkoB N BpeMs riogaqdv 6non4.

PaboTa odbmumaHTa
Od)VILlVIaHT rnpuHocul 6/7!0,[{8 C No4gHoOCOM. anIHOCVU‘l HarimTky v 5/‘”0,&8 Ha riogHoce, yHocunJ1

rps3Hyto nocyay Ha rogHoce.

Mopaya 611040 U HAMUTKOB
TeMmnepaTypa nogayn cooTBeTCTBOBas1a BceMm baogam v HanuTkam. lNogada npouncxoansia Bo

Bpems.

Mocyna 6bbina 6e3 ckosoB

lMocyna bbinia 6e3 ckosioB. HoXxu 1 BUJIKN He rNnorHyThblE, BCEé COOTBETCTBOBAJIO rnpunjindHomy



Buay.

(O Bam yoensanu BHMMaHue

B TeuyeHun Bcevi Urpsbl 3@ BaMu yxa)xusasau, youpanu rps3Hyto rnocyay, rpsi3Hble caapeTKu.

(O Mo okoH4YaHUKN HaNUTKOB 1 61104, MHTEPECOBAJINCL O NMOBTOPEHUN B0,
o Mepe TOro Kak 3akaH4mnBasinCb HariMTkn n 6ﬂl0,ﬂa, BaM ripegsarasin rnoBTOPUTh.

Mpeanaraav nornpoboBaTk YTO TO APYroe.

(O Lo okoH4aHusA urpsl 3a 10 MuHYT, Bac npegynpennnm ob nctekaowem
BPEMEHWN N CAPOCUN O pa3peLleHnNn NPUHECTN CYET.

3a 10 MUHYT O OKOHYaHWsA OOPOXKW, BacC ripeayripeansin 06 ncrtekarulemM BpeMeHU n

CrpoCnIN pa3peLueHnn rPUHeCTN CHET. Ybpasn ANLLIHIO rnocyay.

(O Bam npuHecnn cHeT 1 NOMHTEPECOBAJINCH, BCE S BaM MOHPaBUIOCH

Bam ripyHecsv cHeT u MonHTepecoBasINCb, BCE 1M BaM MOHPaBNIOCh

O OduumaHT 6bin y4TUB, BHUMATENEH, OMNPATEH.

OpuumaHT bbis1 y4TUB, BHUMATEJIEH, OMPSITEH.

O BHewHun Bug opnumaHTa
Ha oppuumaHTe 6bi1a hopmeHHas ogexaa. YepHas pybalika (He nogBEPHYTbIE PyKaBa),
YyepHble BPIOKYN (HE NOABEPHYTLIE LUTAHWUHbI), LUMKOJIOTKM 3aKPbITbl, YepHasi 06yBb, Handme

bevinxa).

BHewHun Buag, 6apMeHOB.

O bapmeH bbin onpsTeH.

bapmeH 6bis1 oripsiTeH, y4TuB(ecsin 6bis1 KOHTaKT)
O BHewHwnn sna bapmeHa

bapmeH 6b1s1 B hopmMeHHoM ogexae. YepHas ¢pyTbosika, YepHble 6pokn (He nogBepHYyTbIe

LUTaHWUHBI), LLINKOJIOTKMN 3aKpPbIThbl, HepHasd O6be, Hannyne benaxa).

NUHTepbep n nopanoK



O MNpwu Bxone 6L NOPALOK

lMpu Bxoae 6bin1 nopsaok. AnBaHbl YncTble. Mosbl YNCTble. CTEHbI YUACTHIE.

O Mopsook B urposoin 3oHe

Urposas 30Ha. Annapatbl YnucThie. I1osibl Yuctbie. CTEHbLI YACTBIE.

(O Paboyee cocTosiHME annapaTos

Bce annapatbl paboTarT. Te annapaTbl 4TO He paboTarT, Ha HUX CTOUT(BUCUT) Tabinyka:

ArnnapaT BpeMeHHO He paboTaer.

O Nopspok 6apHOM 30HI
EapHa,q 30Ha. Mokl Yuctble. CTeHbl YucToie. Mebesib (CTOﬂbI n erCﬂa) paccraBJ/ieHbl

KpacuBo. Bce CToJibl YNCTbIe, C casiheTHULaMu ohopPMIIEHHbIMU, C YUCTbIM MEHIO.

O Mopanok 30HbI Kage.
3oHa kage. lNosibl Ynctbie. CTeHbI YUCTbIE. Bcsi Mebesib paccTaB/ieHa KpacuBo M akKypaTHO.

Bce cTosbl Yuctele, € CaﬂCbE'THMLlaMM Od)OpMﬂEHHbIMVI n MeHaXXHWLbl, C HNCTbIM MEHIO.

O Nopsnok peceniieHos
CToVikn peceriuHOB: rnpuv Bxoae rapaepob, rnpu Bxoae peceriuH, Ha 1asepTtare, bapHas
CcTovika, cTovika 6oynimHra. CTOVIKU YNCTbIe, PEKJaMHas - rie4aTHas rnpoayKumns pas3ioxeHa
aKKypaTHO. 3a/laMUHUPOBaHHas NnpoayKUMa He nomaTas, uenas. Tevibsa TeHTbl nam

AeMoBepPCnn Yncrtbole, He rNnoJIOMaHHsbIE.

(O PeknamHas cToiika - napyc
PeksiiaMHasi cToVika - rnapyc: B rioJIHOM riopsaaKe, BCs 3arioJiHeHa, HeT rNyCTbliX KapMaHOB,

npoAaykKUns akKypaTHO paccTaB/ieHa.
(O NasepTtar apeHa 1 6pPUBUHT YUCTbIE,

JlazepTtar apeHbl v 6puunHr Yynctolie, 6€3 KpyriHoro mycopa. B 6pnguHrax He Bucut bymara

nocsae bym Lioy.

CaHy3 bl

(O Mon yncTbIn

lon 4ncteivi. bes pa3Bogos.



(O CteHbl yncTble

CTeHbl YnucTble. Kagesib YNCTbIN.

O Osepu yucTble

LBepu yncTele. Py4yku Besge uesisbie

O YucToTa pakosuH

PakoBuHbI YNCTble, 6€3 MoATEKOB CHN3Y.

D ﬂ,I/ICI'IeHcepr ONA XKNOKOIro MblJla

uncrneHcepsb! noJsiHele. Bce ancrnieHcepbl B HAJINYUN

O TyaneTtHas bymara ecTb

TyaneTHas bymara ecTb

(O BymaxkHble nonoTeHLa ecTb

byma>kHble noJsioTeHUa ecTb

O rpaduk ybopku

lpahuk ecTb, 3aroJsIHEH M0 BPEMEHU. B Hain4um pocrnncy Kak U KJIMHUHIra Tak u MeHezaxxepa.

OOLwiee Bne4yaTsieHMe O NoceLLeHum

(O Mo npuxoay n yxoay, Bce COTPYOHMKMU, 4TO Bac BcTpevanu,
npuBeTCTBOBaJIM Bac 1 npowanancb ¢ Bamu.

Mo npuxoay un yxoay, BCe COTPYLAHUKM, 4HTO Bac BcTpeyvasau, npneeTcTsosain Bac n

npowjaancb ¢ Bamun. Y Bac BredyaTt/ieHWe, 4TO BCe palbl Bac BUOETD.

D OTnn4yHoe BneYvyaTJ/IeHne OT NoceLleHns.

Bam Bcé noHpaBuioCcb. BHUMaHune n pabota COTpyAHMNKOB, YACTOTa U NMOPSALAOK, NoAaHHbIE

611008 M HANMUTKW.

O MopekomeHpyeTe Hac Bawmnm Apy3bsm.



[MTopekomMeHayeTe Hac Balumm apy3bsm.

Bnaropapvm Bac 3a nocelleHne Hallero pasBJieKaTesIbHOro LleHTpa 1 3a TO, 4TO HaLuan
BPEMS MOAENNTLCS CBOMMY BreYaTNeHUAMU. Mbl LLEHUM Balle MHEHWE U CTPEMUMCS
MOCTOSIHHO YJly4LllaTb Ka4ecTBO 06CNYyXMBaHWA 1 YPOBEHb NpefocTaBasemMbix ycnyr. Ecnny
BaC eCTb Kakue-nnbo noxxenaHus NUan npennoXXeHus, Noxanyncra, He CTECHANTECh
NoAenTbCA UMK C HamKn. Mbl Byaem pafbl yCibllwaTh Bawy 06paTHYO CBS3b U y4ecTb eé B

Hawewn paboTe. Cnacnbo 3a TO, 4TO BbIOPaNM Hac!
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