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9TUYEeCKUM KOopeKC HauyMHaowero nepgarora-
ncuxoJiora

Hoporuve konnerun n yayuine negarorn-ncuxonorn! 3ToT 3TUHECKUNA KOAEKC CO3AaH ANs
Toro, 4Tobbl MOMOYb BaM B Ballel NpoeccnoHanbHON AeaTenbHOCTU. MNcnxonorms — 3To He
TOJIbKO HayKa, HO U UCKYCCTBO, Tpebytollee 0T HAaC YYyTKOCTU, YBa>KEHUS N OTBETCTBEHHOCTM.

KaXk bl KJIMEHT, C KOTOPbIM Bbl bygeTe paboTaTb, — 3TO YHMKaJIbHAA IMYHOCTb CO CBOUMM
nepeXxnBaHMsAMM U notTpebHocTamun. MoMHUTE, YTO Balla 3ajaya He TOJIbKO B TOM, YTOObI
006y4aTb N KOHCY/IbTUPOBAThL, HO U B TOM, 4TOObI NOAAEPXNBATb, BAOXHOBNSATL U NOMOraTh

NOASM HaXoAUTb CBOW NyTb. CrnenyinTe 3TOMYy KoAeKcy, 4Tobbl obecneynTb BbiCOKME

CTaHOApPTbl NpogeccMoHann3Ma n 3TUKK B Ballel NpakTuKe.

1. Copep>xaHue KopeKkca

O 1.1 OTHoLEHMe K KSIMeHTaM
1) YBaxxeHune K in4yHocTn: Obpalyanitecb C KJIMEHTaMN C YBaXXEHNEM, YYUTbIBAST UX
nHAnBUAyasbHble 0CObeHHOCTU N noTpebHocTn. 2) KoHpuaeHumnanbHocTb: Cobawogante
KOHUAEHUNaIbHOCTb MHOPMaLMn O KJIMEHTax n He packpbiBaniTe eé b6e3 nx cornacus. 3)
YecTHOCTb: byabTe YeCTHbl B CBOMX OL€HKax n peKkoMeHaauunsx, ndberante maHunyasaumi. 4)
KomneTteHTHOCTb: ObecrnieymnBaniTe BbICOKOE Ka4eCTBO YCJ/1yr, MOCTOSIHHO OBbILLIAs CBOK

KBaJsingukauuio.

O 1.2 OTHOWeEHUS C KoAneramu
1) CoTpyaHn4ecTso: CTpeMUTech K COTPYAHNYECTBY C KOJIIeraMmu A5 06MeHa orbITOM U
3HaHuaMK. 2) Moanepxka: Oka3biBaliTe MOAAEPXKKY HOBUYKAM Y MEHEE OMbITHbIM
creynasjancrtamMm B Ux I‘IpOdJeCCVIOHaJ'IbHOM pasBnUTUN. 3) YBaxxeHue Kk MHeHUo: YBaxavte

MHEeHWA 1 rnogxo4dbl Apyrnx crielnajincrtoB, 4a>Ke eCJ/iN OHN OTJINHaroTCA OT BalluX.

O 1.3 YyacTue B nccnenoBaHusx
1) 3Tuka nccnegosaHnyi: Cobaoganite aTUHECKNE HOPMbI MPY MPOBEAEHNN UCCTIE4OBAHNN,
roJsly4as coraacue y4acTHUKOB. 2) YecTHOCTb B nybiankauusax: lpeactasnisiiTe pe3ysibTaTbl
nccienoBaHUM 4eCTHO n 0bbeKTUBHO, n3beras ganbcngpukauymn. 3) OTBETCTBEHHOCTb 3a

nocnenctTeus: OCo3HaBariTE BO3MOXHbIE M0C/IE€ACTBUS BaLLUX NCCAEA0BaHNA A1 Y4aCTHUKOB



n obLyecTBa.

D 1.4 lNpoaBmxeHne B coumanbHbIX CETAX

1) MNpogpeccroHannsm: lNogaepmBaniTe BbICOKUV YPOBEHb MpopeccnoHam3ma B CBONX
nyéavkaumax n B3amMoaencTBUAX B COLUMaIbHbIX CETAX. 2) IHhopMypoBaHe K/INEHTOB:
Hennteckb nonesHovi nHpopmaLmen o ncuxosaorum, nberass CEHCaUNOHHOCTU U
He[oCTOBEPHbIX AaHHbIX. 3) JIn4HOe rnpoCcTpaHCTBO: YBaKauTe JIMYHOE NMpoCTPaHCTBO

KJINEHTOB, HE I/ICI'IOIIb3yI7ITe nx ncropumu bes paspeLleHns.

DTUYECKUI KOOEKC HaYMHaOLWEro negarora-rncuxonora ciy>xuT 0OCHOBOW As
dopmMumpoBaHus Ballen NpodeccruoHaribHON NAEHTUYHOCTU. Cneayst 3TUM NPUHLUMAM, Bbl
CMOXXKeTe C034aTb A0BEpPUTESIbHbIE OTHOLLEHUS C KJIMEHTAMU 1 KoJileramum, crnocobcTBoBaTb
Pa3BUTUIO HAYKN MNCUXONOT N U NOAOEPKNBATb BbICOKNE CTaHOAPThbl 3TUKN B CBOEW
npakTuke. MoMHUTE, YTO Balla paboTa — 3TO He TOJIbKO Npoceccus, HO 1 Npu3BaHue. byabTe
BHUMaTEJIbHbl K CBOMM AENCTBUSIM U PELLUEHUAM, BEb OHM MOrYT OKa3blBaTb 3HAYUTENIbHOE

B/INAHNE Ha XXU3HW Nto4en.
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